SIPS GALORE

Terms & Conditions

Last updated: June 2026 | London , UK | Sipsgalore@gmail.com

By booking our services or using our website (sipsgalore.uk), you agree to adhere to the
following Terms and Conditions. Please read them carefully before proceeding with any
booking.

1. BUSINESS INFORMATION

This website is operated by Sips Galore, a mobile cocktail bar business based in London,
UK.

Business name: Sips Galore

Location: London, UK

Email: sips.galore@gmail.com

Instagram: @sips.galore

2. OUR SERVICES

Sips Galore provides the following services:

e Mobile cocktail bar hire for private events

e (Custom cocktail and mocktail menu creation

e Vibe Vials: pre-bottled ready-to-drink cocktails for delivery or collection

e Elegant themed bar displays and setups
All services are subject to availability. We reserve the right to decline any booking at our
discretion.

3. BOOKINGS & PAYMENT

3.1. All bookings must be confirmed in writing via our contact form or email.

3.2. A deposit may be required at the time of booking to secure your date.

3.3. Full payment is due before or on the day of the event unless otherwise agreed in writing.

3.4. Prices are subject to change. Confirmed bookings will be honoured at the agreed price.
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4. CANCELLATIONS & REFUNDS
4.1. Cancellations must be made in writing to sips.galore@gmail.com.
4.2. Deposits are non-refundable unless Sips Galore cancels the booking.

4.3. If Sips Galore must cancel due to unforeseen circumstances, we will offer a full refund
or an alternative date.

4.4. For Vibe Vials orders, cancellations must be made at least 48 hours before the agreed
delivery or collection time.

4. GLASSWARE POLICY
By booking our services, you agree to the following glassware terms:

5.1. Responsibility: The client assumes full responsibility for all glassware provided during
the event.

5.2. Damage Charges: The following charges apply in the event of breakage (see table
below).

5.3. Timely Reporting: Any breakages must be reported before the event concludes or
before our team leaves the premises.

5.4. Inspection: Our team will inspect all glassware before and after the event.

5.5. Disputes: Any disputes regarding breakages will be resolved at the discretion of our
management team.

Breakage Charges

0 - 5 broken glasses £50
5 - 10 broken glasses £100
10 or more broken glasses £150
All glassware broken Invoice issued within 5 days*

* An invoice will be generated by the CEO or manager on site. The client is liable to settle this invoice within 5
days from the event date.
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6. HEALTH & SAFETY

6.1. Our team will adhere to all relevant health and safety regulations while providing
services.

6.2. The client is responsible for ensuring the safety of their guests and for obtaining any
permits or licences required for the event.

6.3. Sips Galore reserves the right to refuse service to any guest who appears intoxicated or
poses a risk to others.

6.4. All cocktails contain alcohol. It is the client's responsibility to ensure no alcohol is served
to anyone under the age of 18.

7. LIABILITY

7.1. Sips Galore will not be liable for any damage to property or injury to persons caused by
guests or third parties during the event.

7.2. The client is responsible for any damage caused to our equipment or property during the
event.

8. INSURANCE

8.1. Sips Galore holds public liability insurance to cover unforeseen incidents during the
provision of our services.

8.2. Clients are advised to obtain their own event insurance coverage for the event if
deemed necessary.

9. USE OF THIS WEBSITE
9.1. This website (sipsgalore.uk) is intended for personal, non-commercial use.

9.2. You must not misuse this website by introducing viruses or attempting to gain
unauthorised access.

9.3. Links to third-party websites are provided for convenience. We are not responsible for
their content.




10. INTELLECTUAL PROPERTY

10.1. All intellectual property rights, including cocktail recipes, branding, logos, and website
content, remain the property of Sips Galore.

10.2. You may not reproduce, distribute, or use our content without prior written consent.

11. PRIVACY & DATA (UK GDPR)

11.1. When you contact us or make a booking, we collect your name, email, and event
details solely to fulfil your booking.

11.2. You have the right to request access to, correction of, or deletion of your data at any
time by emailing sipsgalore@gmail.com.

11.3. Our handling of your data is governed by the UK General Data Protection Regulation
(UK GDPR) and the Data Protection Act 2018.

12. GOVERNING LAW

12.1. Any disputes shall be subject to the exclusive jurisdiction of the courts of England and
Wales

13. AMENDMENTS

13.1. We reserve the right to amend these terms at any time. Updated terms will be posted
on our website.

13.2. Continued use of our website or services after changes constitutes your acceptance of
the revised terms.

By booking our cocktail services, you acknowledge that you have read, understood, and agree to these
Terms & Conditions.
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